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The National Committee for Quality Assurance (NCQA) has constructed a battery of health
care quality measures that are currently being use nationwide to assess the performance of
medical care organizations. The results of these individual measures are combined to arrive
at ratings of health plans across the country that are made available by NCQA and by federal
and state agencies to help inform individuals when they make enrollment choices when
they obtain coverage through public programs. In some states these ratings are monitored
by the state’s Medicaid agency to monitor performance. Specifically in California the state
monitors a set of measures and imposes penalties on health plans in the Medi-Cal program
who fail to meet standards set by the state.

Here we publish results for a specific measure - the share of health plan’s members with
diabetes who received dilated eye examinations in a measure year. The results are shown
for three types of coverage -- Medi-Cal, Medicare, and Commercial. The following charts
show the performance during 2021, 2022, and 2023. Note that not every plan has reported
scores for every year.

1 “The source for the health plan measure rates and benchmark (averages) data (“Data”) is Quality Compass®
[2021, 2022, and 2023] and is used with the permission of the National Committee for Quality Assurance
(“NCQA”"). Any analysis, interpretation or conclusion based on the Data is solely that of the authors, and NCQA
specifically disclaims responsibility for any such analysis, interpretation or conclusion. Quality Compass is a
registered trademark of NCQA. The Data comprises audited performance rates and associated benchmarks for
Healthcare Effectiveness Data and Information Set measures (“HEDIS®”). HEDIS measures and specifications
were developed by and are owned by NCQA. HEDIS measures and specifications are not clinical guidelines
and do not establish standards of medical care. NCQA makes no representations, warranties or endorsement
about the quality of any organization or clinician who uses or reports performance measures, or any data or
rates calculated using HEDIS measures and specifications, and NCQA has no liability to anyone who relies on
such measures or specifications. NCQA holds a copyright in Quality Compass and the Data, or NCQA has
obtained the necessary rights in the Data and may rescind or alter the Data at any time. The Data may not be
modified by anyone other than NCQA. Anyone desiring to use or reproduce the Data without modification for
an internal, noncommercial purpose may do so without obtaining approval from NCQA. All other uses,
including a commercial use and/or external reproduction, distribution or publication, must be approved by
NCQA and are subject to a license at the discretion of NCQA.

© 2025 National Committee for Quality Assurance, all rights reserved.
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The Medicare plans do the best ranging from a low of 66 percent to a high of 82 percent in
2023. This lowest rated plan is above the best commercial plans and falls amid the ranks of
the highest Medi-Cal plans.
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Eye Exam for Patients With Diabetes
Medi-Cal Plans - 2021 to 2023
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Eye Exam for Patients With Diabetes
Medicare Plans
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Sierra Health and Life Insurance Company, Inc.... |75

Care Improvement Plus South Central Insurance...

UnitedHealthcare Insurance Company of New York...
Humana Insurance Company (Illinois and Wisconsin)...
Humana Benefit Plan of Illinois, Inc.
Blue Shield of California

Humana Insurance Company (Illinois and Wisconsin)...

HMO or HMO/POS

Astiva Health

Kaiser Foundation Health Plan, Inc. - Northern California
SCAN Health Plan (8750)

Providence Health Assurance

Kaiser Foundation Health Plan Inc. - Southern California

Community Health Group

Central Health Plan of California, Inc.
Blue Shield of California (16580)
Blue Shield of California (8657)

UnitedHealthcare of California (Medicare)
Aetna Better Health of California Inc.- H4982
Santa Clara Family Health Plan (SCFHP)
Health Net of California, Inc. (6519)

Humana Health Plan Of California, Inc
Arcadian Health Plan, Inc.

Aetna Health of California Inc.

Health Net of California, Inc. (13129)
WellCare of California, Inc.

Western Health Advantage

Inland Empire Health Plan

Molina Healthcare of California Partner Plan Inc.

L.A. Care Health Plan

Brand New Day Health Maintenance Organization
Chinese Community Health Plan
SCAN Health Plan (10954)
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Eye Exam for Patients With Diabetes
Commercial Plans

PPO/POS/EP
Blue Shield of California
Group Hospitalization and Medical Services, Inc....
Anthem Blue Cross
Anthem Blue Cross Life and Health Insurance Company
Health Net of California, Inc.
Aetna Life Insurance Company (California)
UnitedHealthcare Benefits Plan of California
UnitedHealthcare Insurance Company (California)
Cigna Health and Life Insurance Company - California
HMO or HMO/POS
Sharp Health Plan
Kaiser Foundation Health Plan, Inc. - Northern California
Kaiser Foundation Health Plan Inc. - Southern California
Health Net of California, Inc.
Alameda Alliance for Health
Anthem Blue Cross
Cigna HealthCare of California, Inc.
Blue Shield of California
Sanford Health Plan
Western Health Advantage
Santa Clara Valley Health Plan
UnitedHealthcare of California
Chinese Community Health Plan
Aetna Health of California Inc.
CareFirst BlueChoice
Sutter Health Plus

Oscar Health Plan of California
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